
 

Abstract 

 

MULTI-DIMENSIONAL APPROACHES WITHIN THE EUROPEAN 

BUSINESS ENVIRONMENT 
 

The habilitation thesis called Multi-dimensional approaches within the European business 

environment is focused on identifying and analyzing the connections between the European 

businesses with the other components of the economic environment of the European Union: 

social, cultural and political. 

An advanced stage of experience for any professer or researcher is conferred by his skills in 

successfully communicating his/ her own knowledge and professionally shaping other young 

people aspiring to a career in scientific research. In this respect, I have developed and submitted 

this habilitation thesis, which, according to the methodology in vigour, highlights my entire 

scientific product developed until present and can support my ability to guide doctoral papers 

that contribute to the development of knowledge in this area scientific. 

The habilitation thesis is organized in three parts to provide a general idea of my research and 

my teaching career. The first part of the thesis reveals the study programs covered at 

universities within our country and abroad. The gained achievements throughout the academic 

career are presented in three different spheres. 

In the field of research are highlighted the most important works, which consist of 6 articles 

indexed in Web of Konwledge with non-zero impact factor (and absolute score of influence 

non-zero), 2 books published as unique author, 3 books published as co-author, 20 articles 

published at international conferences whose volume is indexed in the Web of Knowledge - 

Conference Proceedings and 20 articles published in national and international journals 

indexed in international databases. The impact of these works is visible through the 112 

citations in Google Scholar and a Hirsch index of 4. 

In the teaching field I listed the disciplines/ the courses, especially those from the study 

programs of the Faculty of Business Administration, in foreign languages, in all three 

departments: English, French and German. My scientific orientation and guidance skills are 

clear through the 35 bachelor's and 44 dissertation papers that I coordinated. In addition, I have 

already participated in 3 PhD thesis advisory boards at the Business Administration Doctoral 

School of ASE Bucharest. 

In the administrative sphere I have shown the activities performed as a member of the 

UNESCO Chair for Business Administration of the Faculty of Business Administration, in 

foreign languages, as scientific secretary and co-director of the Romanian-German MBA study 

program "Management entrepreneurship", in the German language, a cooperation between the 

Westfalische University in Germany and ASE Bucharest, but also the activity as a member of 

various representative bodies, associations or organisms associated with the higher education 

field. 

In the second part of the thesis are described the most notable results of the research, configured 

in six subchapters corresponding to the six significant research in the field of business 

administration. 

The first research included within the thesis shows the results of the research based on survey 

conducted on SMEs in Romania, in 2007-2008, within the national research project IDEAS 

856 "Increasing the competitiveness of SMEs in Romania by implementing a model evaluation 

and improvement of their performance in accordance with the European model of quality 

management.” One of the research objectives was the assessment of the satisfaction degree of 

requirements relating to protection of human health and environmental protection by SMEs 

from Romania, including those in trade, in terms of an integrated approach to sustainable 

development values within the European Excellence Model as defined by the European 



 

Foundation for Quality Management - EFQM). 

As a consequence of the study it appears that there is a correlation between the degree of 

meeting these requirements and the level of maturity of the quality management system within 

the companies. Thus, it was found that for SMEs in trade, whose interests in implementing a 

quality management system is in its early stages, the degree of satisfaction of the requirements 

of society, from the perspective of an integrated approach to sustainable development values 

in the EFQM Excellence Model, is relatively low. On the other hand, the research carried out 

showed that data obtained by SMEs in trade in the process of evaluating and monitoring the 

impact on the environment are used mainly to establish corrective actions, following the 

complaints occurred, and less to define continuous improvement programs to meet these 

requirements. 

The second research focuses on mapping the entrepreneurs’ orientation towards sustainability 

in interaction versus network marketing practices. By gliding sustainability into the mainstream 

areas of marketing strategy, the purpose of the current research is to analyze the influence of 

the entrepreneurs’ orientation towards sustainability on relational marketing practices—i.e., 

interaction versus network marketing. Placed within a comparative setup, the investigation 

included a sample of 104 business owners of Romanian small and medium-sized enterprises 

(SMEs) from the services sector, the selection of participants being subject to well-defined pre-

established criteria. Acknowledging the research gap which addresses the type of business 

strategy fit for entrepreneurs’ orientation towards sustainability, the conceptual model 

integrated a categorical moderator variable (Planned/Emergent Business Strategies) as 

indicative of the potential heterogeneity among the hypothesized relationships. Both 

measurement and structural models were appraised by means of a structural equation modeling 

technique, respectively, component-based partial least squares (PLS-SEM). As the findings 

concluded, the entrepreneurs’ orientation towards sustainability accounts for almost 35% of 

variance in interaction marketing practices and 16% of variance in network marketing 

practices, thus positing a higher influence on the former. Moreover, evidence was provided 

that the reification of the entrepreneurs’ orientation towards sustainability in relational 

marketing practices was not significantly dependent on the type of business strategy. 

The third research reffers to the competition policy in the European film industry focused on 

consumers’ interests – a Romanian perspective. European cinema was and still is often 

assimilated by film consumers as art cinema which is more difficult to understand and 

ultimately to reach a big number of consumers. The objectives of this third research were to 

examine the pathway of European cinema market and the relationship with its consumers along 

with their interests and attitudes towards European films and to research the most important 

measures taken by European Union institutions under their competition policy to support 

European films through state aid schemes. In order to give shape to these objectives, in-depth 

interviews with five elite specialists from the Romanian film industry were used, specialists 

who possess international expertise and recognition. The problems of the qualitative research 

are: the modification of consumer behaviour face to European cinema and support measures. 

The findings suggest that regarding its relationship with consumers and their interests in the 

seventh art, European cinema faces many different difficulties ranging from the competition 

with American films and insufficient funds, to the increased comfortableness or coziness of the 

movie consumers of our times. The research concludes with examples of measures suggested 

by the respondents, to help European cinema become more attractive to consumers, measures 

which are already being implemented by the industry, making the results of our study useful 

for policy and decision makers within this cultural area. 

The fourth research from the thesis ilustrates the considerations on becoming a World Heritage 

site with a quantitative approach. The UNESCO World Heritage list has set as a primary goal 

since its creation in 1972 the protection of places with special cultural or physical significance. 



 

Nevertheless, the present list suffers from a lack of balance regarding the distribution of sites 

in countries and the five UNESCO regions (Europe and North America, Asia and the Pacific, 

Latin America and the Caribbean, the Arab States and Sub-Saharian Africa. The selection 

criteria that contribute to the designation of a place as a UNESCO World Heritage site reveal 

that the sites must be of outstanding universal value. However, the unevenness of the list across 

countries and regions may point to other factors that contribute to the inclusion of a site on the 

list. In 1994 the Global Strategy for a representative, balanced and credible World Heritage list 

was introduced in order to better reflect the full spectrum of world cultural and natural 

treasures. The fourth research explores the impact prior to and twenty years after the 

introduction of the Global Strategy and the influence of different economic and political 

determinants on the structure of the World Heritage list such as the membership in the World 

Heritage Committee and Convention. 

The fifth research is revealing a social systems approach to self-assessed health and its 

determinants in the digital era. Placing self-assessed health (SAH) and its determinants within 

a social systems framework, the current paper aims to investigate the influences of individual 

characteristics, environmental and socio-economic factors on the way people rate their own 

health. The multiplexity and dynamics of social structures are examined through the lens of the 

digital era, which exerts a substantive impact on the individuals’ appraisal of reality and 

capacity of adjusting to the unfolding of the world. Thus, given the digital-centric environment 

contextualizing the activity of white-collar workers, this fifth scrutinizes SAH and its 

determinants based on over 54 000 observations. The findings support the inferred 

relationships, supporting that SAH is determined by multifield variables to a great extent. 

The sixth research focuses on the challenges regarding the internationalisation of universities 

from Scotland, on the Brexit landscape. The international labour market of 2018 can be 

characterized as very competition driven and for anyone who aspires at a professional 

evolution, international knowledge and skills have become required and indispensable for 

success. Universities emerged as the essential centre of the internationalisation strategies of 

governments in many countries of the world because they represent key providers of the afore-

mentioned knowledge and skills. The process of internationalisation of higher education clearly 

has certain advantages for the students and academic staff of the undergraduate and graduate 

schools, but also for the national economy, and the international community. Yet in each 

country there is a different degree of importance given to each of these multiple benefits. The 

objectives of this sixth research had two principal focuses: 1) to identify the benefits of the 

internationalisation process of higher education in Scotland and 2) to investigate which 

measures are most effective for accomplishing these benefits given the background of an 

uncertain climate influenced by Brexit. A questionnaire was used to obtain the views of 

representatives of all 19 Scottish universities of Scotland, as to the current situation in their 

country. The results reveal the range of approaches taken by these universities when advocating 

the process of establishing an international basis to higher education, but, also in their 

respective internationalisation strategies. Securing the respondents was possible within the 

Erasmus+ project developed in 2017, titled “University Study Visit: Youth and Community 

Work in Scotland”. During this project academics and experts were consulted regarding their 

views on ways to improve the cooperation between Scottish universities and those of the 

European Union having as a background an economic, social and political context permeated 

with Brexit concerns. Their suggestions were included in the study as recommendations for 

strengthening the ties between the EU and Scottish universities. 

The seventh part of the thesis includes a glimpse of the two handbooks published as unique 

author regarding two disciplines taught within the faculty – European Business Environment 

and Knowledge Management respectively including theoretic background and study cases 

useful for the students. 



 

The results of the researches presented in the habilitation thesis, results that led to useful 

conclusions for the expectations around it, were published in articles indexed within the ISI 

Web of Science, in journals with a non-null absolute influence score (AIS), respectively within 

books published as a unique author at the ASE publishing house. 

The third part of the thesis is dedicated to a plan of career development. To create this plan, 

three major directions of action were established: the teaching actions, the scientific research 

plan and the administrative plan. My future plans are following the same three directions of 

development and I want to highlight that coordinating PhD theses would be a great opportunity 

to my career development. 


