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Summary 

 

The Habilitation thesis The Impact of Globalization on the Higher Education – 

Business Competitiveness – Economic Diplomacy Triad represents the synthesis of the 

scientific and professional preoccupations and results of the candidate after the awarding of the 

PhD title in Economics, International Economic Relations, in 2001, with the doctoral thesis 

The role of international non-governmental organizations in the development of international 

economic cooperation, carried out under the guidance of Prof. George Marin, PhD.  

The Habilitation thesis, structured in two main parts, presents the main research 

directions pursued by the candidate in the field of international economic relations and 

economic globalization, with emphasis on the higher education – business competitiveness – 

economic diplomacy triad (Part I), followed by highlighting of professional achievements over 

time, from a didactic and scientific perspective, as well as the plans for further career 

development (Part II). 

Part I – Research directions and main contributions – is the central element of the 

Habilitation thesis, evidencing my scientific interest in the field of economics and international 

business and the most important contributions to the development of the specialized literature 

in the field.  The main contributions made to the development of research in the field of 

business and international economy are the following: (1) Research on the evolution of higher 

education in the global economy; (2) Contributions to the research on business intelligence 

and competitiveness and (3) Research in the field of diplomacy at a crossroads: facing the 

impact of globalization in international economic relations. The increased importance of 

globalisation and global phenomena as driving factors in international economic relations has 

led to my scientific choice for these main directions. As a result, my research has focused on 

the implications of globalization in higher education, international affairs and economic 

diplomacy. I would also like to highlight the interdisciplinary aspect of my research, which I 

intend to maintain and strengthen in the future. 
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(1) Research on the evolution of higher education in the global economy 

The education system in general, and the higher education system, in particular, hold a 

central place in the development of modern humanity and contemporary society, due to their 

key intellectual and cultural responsibilities and their moral impact on the society. The concern 

of quality assurance in education, by promoting high-quality study programs and highly 

effective training strategies under conditions of total transparency, was also due to the issuance 

of diplomas attesting the graduation from different university levels, which the acquired 

knowledge did not justify, a fact whose implications are deeper, and increasingly complex. 

Research on the changing developments in higher education aimed to present the 

regulations that characterize the quality of educational services in higher education, in order to 

identify the most effective and revealing system for their real quality. This approach also 

considered the essential role that the main intellectual and cultural responsibilities play in the 

development of modern society, as well as the moral impact of higher education on society as 

a whole. 

Based on the studies carried out, the conclusion I have reached is that in order to have 

a real quality in higher education, it is important to introduce a quality management system and 

constantly improve, using as feedback the satisfaction of customers and other stakeholders, 

with the intention of achieving performance and excellence. Therefore, an important 

contribution made to research in this area is given by the revision of the main benchmarking 

criteria, based on the quality indicators used by higher education institutions. 

Benchmarking is a process of continuous and systematic measurement and comparison 

of the activity of an organization with that of market leaders to collect information, which will 

allow action to improve its performance. In education, the benchmarking method defines both 

an initial diagnosis and a management tool focused on learning, collaboration and leadership 

to achieve the continuous improvement of the educational offer. Thus, the benchmarking 

system in higher education is an important measurement tool for improving education systems 

among universities in Romania, as it provides a comparison of successful educational methods 

and prepares students for success on the global market.  

Most Romanian universities will have to establish benchmarks for the development of 

new quality indicators in the higher education system, make many changes as they move 

towards a lifelong learning system where people have access to several types of learning 

opportunities and develop strategies for the success of their own objectives for continuous 

quality improvement (World Bank, 2004). However, the quality of the educational process 

cannot be evaluated solely based on quantitative indicators, such as the number of 

students/teachers, the size of classrooms, laboratories, libraries, etc. (Vlăsceanu et al., 2009). 

There are, in this area, a number of specific indicators, among which: academic and psycho-

pedagogical competence of teachers, the ability to respond to social needs and demand, the 

transfer of moral values to students; equal opportunities in terms of access to education, the 

level of satisfaction of students; the cultural, ethical and social responsibility of a university; 



3 
 

the employment and working conditions laid down for the staff; the cost that the university 

covers for the constant training of staff (teaching staff, as well as auxiliary teaching staff), 

academic mobility, etc. (Miroiu et al., 2009). The same applies to indicators that take into 

account the initiation of the process, such as: the number of books in libraries, the number of 

teachers, the number of educational buildings and spaces, the number of computers, etc., more 

than the completion of the process (i.e., the results, for example: the number of students 

working in their field of specialization, the trajectory of students in their professional life, etc. 

(Sârbu et al.,  2009). All these reasons support the idea of rethinking the entire system of quality 

indicators in higher education and the development of new complex indicators with a high 

degree of accurate evaluation of the entire activity, which will at the same time represent new 

criteria for the comparative evaluation of the entire academic system. 

Therefore, a benchmarking system in higher education is an important measurement 

tool for improving education systems among Romanian universities, as it provides a 

comparison of successful educational methods and prepares students for success on the global 

market. Benchmarking is a means for universities to analyze internal performance compared 

to that of other universities, to identify and address high-performance education systems, and 

to collaborate with other universities to learn about measures to improve successful school. 

This topic, along with the most important areas of research in the field of higher education, are 

presented in the first chapter of the first part of the thesis. 

(2) Contributions to the research on business intelligence and competitiveness 

Globalization has changed the way business is done worldwide, creating a network of 

interdependencies that are supported by technology. The last decades of the twentieth century 

brought the technology of the Internet and with it a dynamic and diverse business environment, 

forcing companies around the world to adopt a strategic management that is always attentive 

to change.  

The concept of strategy defines a long-term action plan that is designed to achieve a 

certain objective. Strategy refers to the choices that influence outcomes. Companies can 

survive in times of relative stability, low turbulence of the economic environment and reduced 

competition for resources. However, none of these conditions prevail in the modern world for 

long periods of time for any organization or sector, public or private. Therefore, this is the 

raison d'être of strategic management. Given the characteristics of today's world, we could say 

that the strategy is and must be adaptable by nature, rather than being a rigid set of instructions. 

Although cyberspace has already established itself as a new medium for all types of 

human interactions, its ubiquitous growth has profound implications for the management of 

companies, including the strategic one. Information has always been at the heart of decision-

making, but since technologies have improved and the Internet is widely used, the business 

world has reconsidered accordingly. What are the "weapons" that companies use on the 

battlefield of "information warfare": competitive information or spying tools? How different 

are they? In short, competitive intelligence is the intentional and coordinated monitoring of 
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competitors, wherever and whoever they are, in a particular market. "Competitors" are those 

firms considered rivals in business and with which a given company competes for market share. 

Competitive intelligence also has to do with determining what business rivals will do before 

they do so. From a strategic point of view, to get a better knowledge of the plans of the 

competitors and to plan the business strategy to implement their plans is the essence of 

competitive intelligence.  But this involves many methods at the tactical collection level, but it 

also requires integration into the existing information infrastructure, the analysis and 

distribution of information, and ultimately the control of business decisions based on this 

information and its analysis. This is the "intelligence" part of the formula.  

Intelligence is information that has been analyzed for decision making. It is important 

to understand the difference between information and intelligence. Information is the starting 

point; it means numbers, statistics, bits of data about people, companies, products and 

strategies. In fact, information overload is one of the main problems of contemporary 

management and the main reason why it needs a competitive information expert. Information 

becomes intelligence when it is distilled and analyzed. The combination of this idea with those 

of the competition or competitors leads to the concept of collecting and analyzing information 

about competitors to be used in making management decisions. Competitive intelligence thus 

provides a link between information and business strategies and decisions. It is the process of 

turning large amounts of information into action. 

Competitive intelligence can help managers discover new markets or businesses, 

overcome competition in the market, predict the actions of competitors, determine which 

companies to acquire, learn about new products and technologies that will affect the industry, 

and predict political or legislative changes that will affect the company. 

The information society has changed not only the business environment, but also the 

managerial practices within organizations. The Department of Information Technologies (IT) 

took many forms and served many objectives in a short period of historical time. Change is 

constant and therefore IT needs to adapt and create change through its unique innovative 

features. Because the umbrella of information technology is large and covers many areas, 

business intelligence comes to the fore as a specific tool used in management processes. It 

covers technologies, applications and practices for collecting, integrating, analyzing and 

presenting business information, providing support for the decision-making process. Given the 

wide range of applications of business intelligence, I focused on researching the peculiarities 

of strategic management that would require and benefit from the technologies that business 

intelligence uses.  

My research on this topic, presented in more detail in the second chapter of the thesis, 

is related to the evolution of intelligence solutions in business since the beginning of ERP 

technologies and the way in which new applications can be implemented in the management 

of companies. To emphasize that user-friendly web user interfaces and service-oriented data 

architectures better serve business communities, regardless of the development of the business 
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environment in which they operate, I have studied the case of Romania and observed the 

evolution of the implementation of business intelligence technologies within organizations. 

(3) Research in the field of diplomacy at a crossroads: facing the impact of 

globalization in international economic relations 

My research in the field of diplomacy is structured on several levels. First, I set out to 

identify the fundamental elements that define the interactions between the European Union 

(EU) and the Eurasian space, presented in the specific context of their manifestation, with 

emphasis on how historical and diplomatic considerations have influenced the climate of 

economic cooperation between the two spaces. Thus, the reasons and motivations that define 

the functioning of the EU's economic diplomacy in relation to the Eurasian space, a region in 

full evolution and transformation, are further analyzed in the third chapter, in the first part of 

this thesis. 

I have then carried out extensive research on the European Union's political and 

legislative studies on the refugee crisis, through an analysis of the EU studies on migration and 

asylum policy, presenting potential new approaches in this difficult situation and trying to 

provide policy recommendations and possible suggestions for further analysis. Cases of illegal 

migration and asylum applications have increased rapidly, from day to day, to become 

overwhelming for the countries of southern Europe in the pre-pandemic period, in particular, 

which has led to an unprecedented crisis that has surprised both the European Union and the 

whole world. Immigrants entered the European Union using maritime and land routes, which 

have proved to be dangerous and fatal in many cases, thus leading to a devastating humanitarian 

crisis throughout Europe. In this regard, European Union officials have tried to respond with 

immigration policies based on cross-border management and enhanced security rules. 

However, many authors, researchers, groups and non-governmental organizations have 

challenged this approach and have called on the European Union to expand its policies to 

include fewer radical measures. To date, the Union remains fragmented and indecisive in 

providing a concrete response to this situation. 

Previous research in this field refer to the individual interest of emigrants, the interest 

of quantitative type, the operation of the analysis of official public documents written with a 

certain judgment and responsibility, the bibliographic method, the method of theoretical 

modeling. Therefore, the study presented in this chapter of the thesis contributes to the 

literature with a comparative analysis between the ways of approaching the refugee crisis in 

Germany and the United Kingdom, which attests to the differences between the two EU 

member states in the management of the increased number of refugees. 

The second part of the Habilitation thesis focuses on the evolution of my academic, 

scientific and professional career in four major areas: continuous professional development; 

didactic activity and directions for improving the teaching competences; research directions 

and objectives for the next period; scientific contributions and professional prestige. 
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In this section of the thesis, I reviewed the pillars of my professional career since 

graduating from the Faculty of Finance, Banking and Accounting in 1993 until now, with 

reference to the courses and seminars taught, the materials published as support for the teaching 

act, involvement in orientation and coordination activities, as well as administrative activities 

within the Department and Faculty of International Economic Relations. In addition, I have 

highlighted the main development directions of my research activity by participating in 

research grant teams, as well as in projects funded by the European Social Fund, accompanied 

by scientific and managerial activity and elements of national and international visibility. 

My academic evolution, which began in 1994, when I was hired as a Junior teaching 

assistant through competition at the Department of International Economic Relations at the 

Academy of Economic Studies in Bucharest, followed a natural path, with successive teaching 

positions of assistant professor (1997), lecturer (2000), associate professor (2003) and tenured 

professor (2005). In the first years of teaching, I developed and held seminars and partially 

courses on topics such as the World Economy, International Organizations, International 

Trade, European Economic Integration, Foreign Trade Techniques, Economic Globalization 

and Diplomatic and Protocol Customs. In addition, during this time, we have built, developed 

and improved the constituent elements of the teaching practice by teaching at seminars and 

participating in specialized training courses abroad and training courses organized within the 

Faculty of International Economic Relations and Bucharest University of Economic Studies. 

Also, the didactic activity carried out within the bachelor's and master's programs 

included teaching subjects with a high level of applicability in business and international 

economy or international and diplomatic relations, facilitating interdisciplinary connections 

and in-depth knowledge of the field of international economic relations. The collaborations 

with the diplomatic and business environment, either by developing the cooperation relations 

between our university / faculty and the embassies accredited in Bucharest, internships or 

projects, gave me the opportunity to know the requirements of the labor market in terms of 

skills and practical skills required for graduates; updating the content of the application of the 

subjects taught is a constant concern for me. 

As vice-dean in charge of teaching and international relations, since 2016, I have 

participated in all the accredited committees of our bachelor's and master's programs and I have 

tried to promote in very good conditions the faculty and the university abroad through my 

participation in numerous events such as international academic fairs (EAIE - Geneva, Istanbul 

- EAIE, Dar Es Salam – ISFA) or international academic meetings:   International conference 

dedicated to the 20th anniversary of the capital of the Republic of Kazakhstan and Turan – 

Astana University, Tallinn – Estonia, University of Zagreb – internationalization challenges, 

rankings and accreditation, Bratislava, St. Petersburg State University – Russia, Tehran – Iran, 

Jordan University – Amman – "Erasmus International Staff Week", Dubai – United Arab 

Emirates – University of Dubai, American University of Dubai,   Cairo – Tanta University. 

The experience gained during the teaching and research activities resulted in the 

elaboration, as a single co-author or author, of several courses and specialized books that were 
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well received by students and academics, as well as the dissemination of research results as 

publication of papers in indexed journals Web of Science / IDBs or in volumes of international 

conferences. Since the beginning of my university career, I have conducted research to 

strengthen my academic skills, including my personal contribution to the prestige of the 

national and international visibility of the Department of International Business and 

Economics, of which I have always been a part.  I believe that my research activity can be 

classified in several main directions, as follows: (i) Participation in research projects, which 

has been a constant and permanent activity throughout my university career. Thus, since 2010 

until now, I have been a member of 14 research teams and I have supervised the implementation 

of 14 projects and grants, three of which were national research projects (PN II); (ii) I have 

participated in projects financed from European funds (POSDRU, POCU) and institutional 

development projects (FDI). The results of these projects were designed to add value to 

development in academia and research, and the teamwork within them contributed to my 

training as a researcher and developed my skills in this field, having a positive impact on my 

academic career; (iii) Participation with papers at national and international conferences 

(detailed in the List of papers). Since 1995, I have participated in over 50 national and 

international conferences held in Romania (Bucharest, Sibiu, Iasi, Brasov, Pitesti, Timisoara, 

Craiova, Galati) or abroad (Great Britain, Greece, Austria, Turkey, Bulgaria, United Arab 

Emirates, Spain, Italy, Malaysia, Thailand, Egypt), which led to publications in conference 

volumes, many of them indexed in the Web of Science (ISI); (iv) Publication of specialized 

books in volumes, as sole author or co-author. The teaching and research activities resulted in 

the publication of 13 specialized books in the field of the world economy, international 

organizations, diplomacy and higher education as sole author or co-author; (v) Publication of 

specialized articles in ISI indexed journals - Web of Knowledge and international databases, 

since 2001, either as sole author or as co-author. 

Taking as a starting point the experience gained and the significant results obtained so far, 

as well as the recognition and impact of the scientific activity in the academic environment, the 

objectives pursued in each direction of the career plan can be summarized as follows: 

continuous interdisciplinary professional training, following specialized courses in the country 

and abroad, participation in seminars and workshops for the permanent improvement of my 

knowledge in  international relations and diplomatic skills. I will also follow the continuous 

updating of the informational content of the teaching materials and the continuity of the 

teaching process, the progress in students' learning, in order to acquire the skills and abilities 

of analysis, communication and flexible thinking, the development of the scientific research 

skills of the students through projects, with emphasis on the state of knowledge in a certain 

field, the active involvement in identifying and capitalizing on the new research opportunities 

in  membership or project director, new collaborations with the business environment and 

universities in the country and abroad, in the field of fundamental research and publication of 

scientific results in journals indexed web of science (ISI) with an impact factor or an AIS higher 

than 0.15. These approaches will allow to meet performance standards and increase visibility 
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to further participate, as a member/reviewer, in the scientific committees of various national 

and international journals and international scientific conferences. 

The main directions of research that I consider interesting, but challenging, to follow in 

the future are built on existing and developed contributions considering a multifaceted, 

complex and volatile global economic, social and business environment. Thus, I intend to 

investigate the challenges of higher education in Romania and abroad, as they have been shaped 

by digitalization, distance teaching and changing the requirements of the labor market. Even 

before the pandemic, but especially in the last two years, digital technologies have become 

ubiquitous in our lives, especially in the lives of young people, with serious and sometimes 

worrying implications for higher education. The use of digital technologies in education is 

becoming more and more common around the world, with social media, online documentaries, 

blogs and vlogs becoming increasingly important in the learning process and courses. In 

addition to traditional educational technologies such as lectures and textbooks, these forms of 

communication and knowledge transmission have gained legitimacy in classrooms and online 

academia. I am particularly interested in discovering the experiences of teachers and students 

regarding the use of technology during the pandemic, as well as the anticipated benefits and 

challenges for higher education. In addition, I intend to propose specific research topics on 

digitalization in higher education and the response of academia to the increasing use of digital 

technologies for my future PhD students.  

The second main direction of research that I intend to follow in the future will bring together 

accumulations from my previous contributions to business intelligence and diplomacy. Thus, I 

will explore how competitive intelligence, created with the aim of helping managers discover 

new markets or businesses, advance ahead of competition in the market, make good investment 

decisions and identify industry trends can be used to forecast and even prevent political or legal 

challenges that could affect the interests of a government or companies originating in a country 

in foreign countries and regions. In addition, I am interested in showing how the tools of 

modern diplomacy, especially economic diplomacy, can be successfully interconnected with 

competitive intelligence to defend interests and promote economic relations between countries. 

In conclusion, I believe that my professional training, experience in teaching and research 

activity and significant scientific contributions have contributed to the development of valuable 

skills and competences that will be useful for me in guiding the future students of the Doctoral 

School of Economics and International Affairs within the Academy of Economic Studies in 

Bucharest, to which I intend to affiliate after obtaining the habilitation in the field of 

International Business and Economics. 

 

 

 


