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Abstract 

 

The habilitation thesis Current trends in business administration research highlights 

the main academic, scientific and professional results I achieved since the moment when I 

obtained the PhD title (in 2008 I defended my PhD thesis entitled Analyze of the Inflation 

Evolution in Romania in the Perspective of Euro Adoption). The habilitation thesis is structured 

in two parts. The first one describes the evolution of my career and the main scientific 

achievements, while the second part presents the career development plan, highlighting the 

main directions that I am interested in developing. 

The first chapter underlines the research directions pursued: 1) study of consumer 

perceptions; 2) innovation - a solution for sustainable development of tourism and hospitality 

industry; and 3) pricing strategies for accommodation services. Each subchapter starts with the 

most significant publications resulting from the research on these topics, articles published in 

journals indexed in international databases, books, chapters, and conference presentations. The 

next step was to provide more information on the results, detailing the research conducted and 

emphasizing the theoretical and practical contributions. 

The first topic of research was the study of consumers’ perceptions. I started with the 

study of consumer perceptions regarding the activity and independence of the National Bank 

of Romania, while starting from 2015, due to the collaboration with Transilvania International 

Film Festival, the focus of the scientific and practical research moved towards the perceptions 

of festival attendants. There were different aspects studied, parts of the results obtained being 

published in different articles which generated 20 citations in WoS journals. 

The main results achieved with respect to the perceptions of the independence of the 

NBR highlight that the society perceives the NBR independence only slightly over the average. 

There are two main causes for this situation. First, society lacks confidence in the intentions of 

the political parties and parliamentarians. Second, the respondents’ knowledge of the 

respondents about inflation is, in general, very low. The research showed that people who know 

more about Romanian inflation tend to associate a higher level of NBR independence. NBR 

cannot control the perceptions regarding the negative influence of the political parties or the 

parliament on NBR activity, but it can influence the knowledge of the society about the 

Romanian inflation phenomenon. 

The study of perceptions regarding the Transilvania International Film Festival 

emphasizes that, of the total benefits generated, the cultural benefits are the most valued by the 



3 

 

participants. This type of event that addresses social and cultural priorities can become an 

important local symbol, permanently supported by the community, and a powerful tool to 

promote the sustainable development of the destination. 

Interest in innovation and its relationship with sustainable development was raised 

because of being a member of an interdisciplinary research team within the Faculty of Business. 

The innovation process is analyzed in the tourism and hospitality industry, the results achieved 

highlighting the need for innovation in tourism, the types of innovation, the factors and sources 

that drive innovation, the effects, and the barriers to innovation. The role of technology in 

increasing the sustainability of tourism activity was studied through the lenses of the 

gamification process. The results brought a high visibility for the research team, today this 

article generates over 60 citations in WoS journals. Gamification contributes to the overall 

tourist experience in different ways. Gamification can be used to act as an interface between 

tourists, organizations, and local communities to leverage responsible and ethical behavior. 

Even if this technique is without question very efficient in ensuring economic benefits, the best 

practices analyzed also emphasized significant benefits in terms of social and environmental 

sustainability. Direct connection with tourists helps local communities learn more about, 

promote and integrate their culture and cultural values. Gamification contributes to improving 

the overall image of the city or location, a development of the cooperation between companies 

that can have a positive impact on the well-being of the entire community. The best results in 

terms of sustainability improvement were observed in the case of gamification tools meant to 

develop or create new products, train employees and educate tourists and residents. Through 

gamification, the new tourism products integrate the economic objectives with positive social 

and environmental externalities, the training environment becomes more engaging, and tourists 

discover the history, the life and the destinations’ identity, all these things with a minimum 

negative impact on the local community and the environment. 

The third topic of interest is related to pricing strategies in the case of the 

accommodation sector. The research was conducted in both traditional accommodation units 

(hotels) and properties listed on a sharing economy platform (Airbnb). The sharing economy 

represents an innovative business model that allows the peer-to-peer exchange of underutilized 

goods/assets, being recognized and used by an increasing number of people. In tourism, it 

represents an alternative to traditional ways of consuming services of transportation, 

accommodation, food, and skills. The focus of the investigation was on the factors influencing 

the prices. The characteristics (facilities) represent the main aspects used to establish room 

rates, both in the case of hotels and Airbnb properties. In the case of hotels, the classification 



4 

 

standards eliminate the opportunities of differentiation between units, the reason why location 

becomes an important aspect in the pricing strategy. On the contrary, the owners of the Airbnb 

listings have the possibility to improve their services by adding new facilities to their listings, 

this representing an essential factor of differentiation compared to competition. Additionally, 

owners who manage many listings are influenced more significantly by the characteristics in 

establishing rental prices. As in the case of hotels, hosts use a better location established as a 

shorter distance to the city center or closer to a tourist attraction to increase their rental prices. 

But, according to their strategic thinking, Airbnb owners perceive differently the importance 

of location in their pricing strategies. The opportunist hosts value less the role of the location, 

the main reason being their short-run strategy focused on revenues maximization, compared to 

experienced owners who are focused on achieving long-term success. 

The second chapter, Career development plan, briefly presents the goals I plan to 

achieve after the defense of the habilitation thesis. Inclusion of more and more tools and 

techniques of experiential learning represents an important aspect that I will pursue. I will 

continuously update my knowledge and skills through training on teaching efficiency, I will 

search and develop innovative teaching materials, I will update references and I will use the 

online platforms to facilitate students’ interaction and engagement. Regarding the research 

activity, I am interested in continuing to collaborate within the research groups I am part of on 

the research directions presented in the thesis, attending trainings to improve my research skills, 

and to involve students (master) in the research. The development of the professional networks 

represents an essential aspect I will pursue because it can increase the relevance of the teaching 

and research activity, but also brings notoriety to the university and the Faculty of Business. 

The creation of a doctoral school in the field of business administration represents another 

important issue planned for the growth of the Faculty of Business.  

 

 


