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One of the greatest issues of the moment – surely in Europe – is for the companies to determine 

the extent their social involvement should have, both concerning their distribution chain and 

which categories of stakeholders they would focus on and, especially, which is the mechanism 

most appropriate for the integration of social initiatives in the company policy.  

The thesis is structured in three parts and presents in the first two chapters, the research activity 

carried out, as well as a career plan, in the third chapter. 

 

The first part of the thesis provides a theoretical framework on corporate social responsibility 

in which aspects related to the role of social responsibility in business are developed, and 

especially the benefits of the organization's social involvement in relation to its stakeholders. 

Also, there are presented the specific programs a company can use for social involvement, and 

the ways to promote social responsibility actions. 

 

The second part of the thesis focuses on the applicative component of social responsibility. In 

the current context, the adoption of social responsibility becomes a necessity, not an exception, 

especially as social responsibility can be an important source of innovation as well as an 

essential element in building the competitive advantage of companies in today's markets. A first 

aspect considered in this chapter was the presentation of research on social responsibility in 

Romania. Particularities of social responsibility in different countries are a topic frequently 

addressed by researchers in the desire to carry out country case studies or research on a 

comparative approach. The study of social responsibility in Romania has been a concern given 

both the conditions that have fostered the development of social responsibility and the way in 

which the Romanian organizations have adopted this concept. There is a debate that social 

responsibility is a concept that transforms itself as it interacts with various cultural contexts, 

aspects that are reflected in organizational behavior. In this section are presented the results of 

two studies: a secondary data research using the information available on the companies' 

websites, as well as the results of a survey among the representatives of the Romanian 

companies. 

 

Another aspect addressed in this part of the thesis was the presentation of the research on social 

responsibility and the stakeholders of the organization. From its appearance until now, 

marketing has marked an extensive and intensive development process. Thus, we can see a shift 



from the transactional approach to a socially responsible approach in relation to the stakeholders 

of the organization. 

 

The continued desire of companies and governments for rapid economic growth has generated 

two relatively contradictory things: welfare and economic development and a worsening of the 

health of the environment. In recent years, the issue of the environment has been extensively 

debated internationally, both among industrialized and developing countries. From this point 

of view, there are discussed methodological aspects regarding the study of the ecological 

behavior of the consumer. 

 

Socially irresponsible business practices determine companies to attract and keep talented 

employees increasingly difficult. Studies have highlighted that employees are an important 

category of stakeholders in a company. There is also a growing interest in how companies are 

seen in the eyes of current and potential employees as companies with a strong reputation for 

employee satisfaction can recruit the most productive employees. Therefore, ensuring a good 

job and respecting human rights is an important aspect in strengthening the employer brand. 

 

In the third part is presented the career development plan, as well as the research directions and 

the established objectives. We also highlight the main achievements in the professional field, 

namely the management of three research projects funded by UEFISCDI and obtained by 

competition, the organization of an international annual conference reaching the sixth edition 

in prestigious universities in Europe, editing 2 books at the publishing house Palgrave 

Macmillan in a team of international researchers. Taking into account the results obtained so 

far, I believe I have the capacity to manage research teams. All these elements I consider them 

as important strengths in the doctoral coordination activity. 


