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Call for papers 

Business excellence is about achieving superior business results in relation to the competitors by means of developing 
and strengthening the management systems and processes of an organization; it is targeted at improving performance 
and delivering value for all the stakeholders, in a three-dimensional space characterized by uncertainty, complexity and 
dynamism.  

The first goal of this international conference is to reunite specialists from the triple-helix fields: university and research, 
consultancy and business, and policy making pursuant to optimizing the business added value by providing a 
stimulating environment for knowledge and knowhow business excellence transfers and alliance formation.  

The second goal of this international conference relates to bridging the Romanian business environment with the 
international business environment by ensuring a better understanding of new challenges, opportunities and threats 
generated by globalization and competition in general and in fields like energy, social entrepreneurship and others. 

The third goal is to place in this newly emergent context the architecture of the business administration higher 
education by championing new and challenging programs meant to equip the students for a more aggressive 
competitive business ecosystem. 

The main topics of the conference are focused on but not limited to the following sections: 

 Complexity 

 Challenges and strategies in business education 

 Energy, Climate Change and Sustainability 

 Social Entrepreneurship for Local Change 

 Human Resources – A Game Changer of the Business Strategy 

 International perspectives on future developments 

 Sustainability in tertiary sector 

 Digitization of Businesses 

 International business finance in a globalized world  

 Challenges for developing generic and employability skills for global business (workshop) 
The conference is organized by Society for Business Excellence and UNESCO Department for Business 
Administration and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, 
Faculty of Business Administration in foreign languages (FABIZ). 

  



 

 

Publication opportunities 

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, 
will be published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence 
Publishing House. Selected presented papers will be published in a conference proceedings volume under the German 
Publishing House de Gruyter and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, 
Google Scholar, Microsoft Academic, CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson 
Reuters ISI Web of Science (WOS) Conference Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the 
Knowledge Society Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in 
Scopus, Proquest, Cabell’s Directory and other more than 20 international databases, Journal of Global 
Entrepreneurship Research and other prestigious publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter 
award. 

 

 Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested 
changes)  

20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

 

 Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

PhD students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

PhD students 100 euro 150 euro 

 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended 
deadline 10 January 2017.  

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe and the final 
paper should be accompanied by publishing agreements and declaration of originality.  

Should you have any questions please email us at office@bizexcellence.ro. 

Details about the payment and the SBE bank account are available at www.bizexcellence.ro. 

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, 
Sinaia, on the 1st of April 2017.  

http://www.bizexcellence.ro/icbe
mailto:office@bizexcellence.ro
http://www.bizexcellence.ro/
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Mini Track on Complexity  

Mini Track Chair: Sarah Sheard, Software Engineering Institute of Carnegie Mellon University, Pittsburgh, 
Pennsylvania, USA 

Few fields are not concerned with an increase in the complexity of today’s problems and systems.  Most systems today 
include technology controlled by software because of the range of capability it can provide, yet software introduces 
complexity of new types as it solves familiar types of complexity.  While research into complexity is proceeding in 
multiple fields, awareness of the advances made and their application to other fields is lagging. 

This track is seeking papers related to both broad and specific work in: 

 Complexity research 

 Complexity applications within business-related or other fields 

 Economic and legal implications of complexity 

 Complexity management 

 Complexity and risk 

 Measurement of complexity  

 Methods for reducing complexity 

 Other related topics. 

Academic researchers, doctoral students, industrial practitioners, and government business or management employees 
are especially encouraged to submit papers on Business Excellence and Complexity  

 

Sarah A. Sheard is a Senior Engineer at Carnegie Mellon University’s Software Engineering 
Institute.  Her current work includes both research in the fields of software engineering 
measurement and process and application of SEI technologies for government customers. 
She was the PI for a 2-year research effort (2014-2016) for the FAA on ways to measure the 
effect of complexity on aircraft safety.   

In 2006 she became a Fellow of the International Council on Systems Engineering 
(INCOSE), and in 2002 she was awarded INCOSE's Founder’s Award (INCOSE) for her 
contributions to systems engineering and the Council. Dr.Sheard is an INCOSE-certified 
systems engineering professional (CSEP).  

Dr. Sheard completed her doctoral work in May 2012 at Stevens Institute of Technology, with a dissertation topic of 
the effect of complexity on systems development programs. Dr. Sheard has worked on systems engineering of satellites 
and air traffic control. She has written over 40 publications in systems engineering including three awarded “Best 
Paper” from INCOSE symposia, including “Principles of Complex Systems for Systems Engineering” in 2009.  

  

 

https://www.researchgate.net/institution/Carnegie_Mellon_University


 

 

Publication opportunities 

The conference is organized by Society for Business Excellence and UNESCO Department for Business 
Administration and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, 
Faculty of Business Administration in foreign languages (FABIZ).  

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, 
will be published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence 
Publishing House. Selected presented papers will be published in a conference proceedings volume under the German 
Publishing House de Gruyter and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, 
Google Scholar, Microsoft Academic, CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson 
Reuters ISI Web of Science (WOS) Conference Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the 
Knowledge Society Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in 
Scopus, Proquest, Cabell’s Directory and other more than 20 international databases, Journal of Global 
Entrepreneurship Research and other prestigious publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter 
award. 

 Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested 
changes)  

20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

 

  Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

Ph.D. students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

Ph.D. students 100 euro 150 euro 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended 
deadline 10 January 2017.  

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe and the final 
paper should be accompanied by publishing agreements and declaration of originality.     

Should you have any questions about this track please email the mini-track chair, Sarah Sheard, at the following address: 
sarah.sheard@gmail.com, or the conference organisers at office@bizexcellence.ro. 

Details about the payment and the SBE account are available at www.bizexcellence.ro. 

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, 
Sinaia, on the 1st of April 2017.  

http://www.bizexcellence.ro/icbe
mailto:sarah.sheard@gmail.com
http://www.bizexcellence.ro/
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Mini Track on Digitization of Businesses 

Mini Track Chair: Florina Pînzaru, National University of Political Studies and Public Administration, 
Romania 

Digitalisation in the era of IoT, cloud and big data changes the profile of the consumers, employees and the practice 
of management and business administration as we know it: computers and smart connected devices not only modify 
the way consumers keep themselves informed and buy, but even replace specialists on some jobs and influence, by 
consequence, the decision making processes. This is why, without fearing a speculative approach, we might ask 
ourselves legitimately whether the way managers think and make decisions is about to change as the digital economy 
begins its rein, which is the main topic that the mini-track will address. 

 

The main topics covered by the hereby call for papers are related to: 

 The Millennials as employees and consumers 

 Digital marketing (SEM, mobile marketing, digital communication) 

 Social Media strategy 

 ERP and cloud systems as part of the business organization 

 IoT and competitive strategies in smart products’ markets 
 

Associate Professor Florina Pînzaru teaches General Management and Fundamentals of Marketing at the National 
University of Political Studies and Public Administration (SNSPA), Bucharest, Romania. She is also Dean of the 
Faculty of Management of SNSPA since 2011 and Head of The Research Center in Management and Leadership of 
SNSPA.  

Florina Pînzaru has more than 10 years of experience as marketer for important Romanian 
enterprises and multinational corporations in furniture, energy and utilities. Her latest 
consultancy and research projects are focused on the digital strategies of companies as part 
of their strategic business approaches. 

Some of Mrs. Pînzaru most important publications are „Marketing Handbook: Classic 
Principles and Modern Efficient Techniques” (in Romanian: „Manual de marketing: principii 

clasice și tehnici moderne eficiente”), C.H. Beck, Bucharest, 2009 and “Congratulations, You 
Are a Manager Now!” (in Romanian, “Felicitări, ai fost promovat manager!”), Tritonic, 
Bucharest, 2013.  

For detailed information about her scientific interests, please see Florina Pînzaru’s research profile: 
http://www.researchgate.net/profile/Florina_Pinzaru.  

http://www.researchgate.net/profile/Florina_Pinzaru


 

 

Publication opportunities 

The conference is organized by Society for Business Excellence and UNESCO Department for Business 
Administration and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, 
Faculty of Business Administration in foreign languages (FABIZ).  

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, 
will be published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence 
Publishing House. Selected presented papers will be published in a conference proceedings volume under the German 
Publishing House de Gruyter and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, 
Google Scholar, Microsoft Academic, CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson 
Reuters ISI Web of Science (WOS) Conference Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the 
Knowledge Society Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in 
Scopus, Proquest, Cabell’s Directory and other more than 20 international databases, Journal of Global 
Entrepreneurship Research and other prestigious publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter 
award. 

Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested 
changes)  

20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

 

  Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

PhD students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

PhD students 100 euro 150 euro 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended 
deadline 10 January 2017.  

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe2017 and the final 
paper should be accompanied by publishing agreements and declaration of originality.  

Should you have any questions about this track please email the mini-track chair, Florina Pînzaru, at the following address: 
florina.pinzaru@facultateademanagement.ro, or the conference organisers at office@bizexcellence.ro. 

Details about the payment and the SBE account are available at www.bizexcellence.ro.  

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, 
Sinaia, on the 1st of April 2017.  

http://www.bizexcellence.ro/icbe2017
mailto:florina.pinzaru@facultateademanagement.ro
mailto:office@bizexcellence.ro
http://www.bizexcellence.ro/
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Mini Track on Higher Education Strategies and Challenges 

Mini Track Chair: Magdalena Iordache - Platis, University of Bucharest, Romania 

Education is part of everyone’s life in different ways. Higher education refers to a specific category of entrants: adults, 
with different qualifications and study interests. Providers of higher education build strategies and face more and more 
challenges in the context of the lack of resources, of competition and higher exigencies from all the economic actors. 
At individual level, decision making becomes more complex in terms of great educational experience, but also in terms 
of employability, while at institutional level, higher education institutions look for national support and fight for 
autonomy in order to get a stable position on the educational market. New trends in education must be identified and 
strategically followed for institutional and individual benefit. 

 The main topics covered by the hereby call for papers are related but not limited to: 

 Educational strategies  

 Quality assurance challenges in universities 

 Marketing and rankings – pros and cons 

 Competition through partnership 

 Relationship between mission and actions 

 Role of stakeholders in the global context 

 Students and professors’ partnership 

 University-industry relationship 

 Management vs leadership 

 Classical vs modern teaching and learning 

 University models vs business models 
 

Magdalena Iordache-Platis is a professor at the University of Bucharest since 1992 and currently she is also a vice-
rector in charge with the quality assurance and business relations. Between 2000 - 2008 she was the Dean of the Faculty 
of Business and Administration within the same university. She was the coordinator of the institutional evaluation 
process of EUA – IEP in 2012 and of the external evaluation process at national level ARACIS in 2015. She was part 
of different research teams in projects run at international or national level dedicated to quality placement for students, 
career development for students and graduates and many others.  

 

Publication opportunities 

The conference is organized by Society for Business Excellence and UNESCO Department for Business 
Administration and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, 
Faculty of Business Administration in foreign languages (FABIZ).  



 

 

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, 
will be published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence 
Publishing House. Selected presented papers will be published in a conference proceedings volume under the German 
Publishing House de Gruyter and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, 
Google Scholar, Microsoft Academic, CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson 
Reuters ISI Web of Science (WOS) Conference Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the 
Knowledge Society Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in 
Scopus, Proquest, Cabell’s Directory and other more than 20 international databases, Journal of Global 
Entrepreneurship Research and other prestigious publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter 
award. 

 

Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested 
changes)  

20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

 

 Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

PhD students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

PhD students 100 euro 150 euro 

 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended 
deadline 10 January 2017.  

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe and the final 
paper should be accompanied by publishing agreements and declaration of originality.  

Should you have any questions about this track please email the mini-track chair, Magdalena Iordache-Platis, at the following 
address: magdalena.platis@unibuc.ro, or the conference organisers at office@bizexcellence.ro. 

Details about the payment and the SBE account are available at www.bizexcellence.ro. 

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, 
Sinaia, on the 1st of April 2017.  

http://www.bizexcellence.ro/icbe
mailto:magdalena.platis@unibuc.ro
http://www.bizexcellence.ro/
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Mini Track on Energy, Climate Change and Sustainability 

Mini Track Chairs:  

Adrian Dumitru Tanţău, The Bucharest University of Economic Studies, Romania 
George Darie, Politehnica University of Bucharest, Romania 
 
Energy is one of the most important fields of study in our contemporary society.  Special focus is placed on energy 
research based on the recent events such as the convention for limiting global warming proposed by COP21, the 
multiple financing opportunities for business and research in the energy field and the sustainability efforts that 
companies strive for towards accomplishing the 2020 objective of the European Union.  

The Society for Business Excellence jointly with The Bucharest University of Economic Studies, especially 
the “Entrepreneurship and Business Administration in Energy” MBA program, encourage participants as 
academic researchers, practitioners from the business sector, PhD students, people working in public administration 
and in the non-governmental sector, etc.  to submit papers on the topic of Business in Energy and Climate Change. 

The main topics covered by the hereby call for papers are related to: 

 Energy efficiency  

 Renewable energy 

 Business models for energy 

 Thermal strategy  

 Entrepreneurship models in energy 

 EU energy policy developments  

 Qualitative and quantitative analysis in the 
energy field  

 Climate change impact 

 Decarbonisation 

 Energy poverty policies 

 Strategic thinking and sustainability in 
business 

 

Adrian Dumitru Tanţău is Professor at ASE Bucharest, UNESCO Chair for Business 
Administration where he is coordinating since 2014 the MBA Entrepreneurship and Business 
Administration in Energy. Between 2012 -2016 he was Dean of the Faculty of Business 
Administration. During 2012-2015, he was the President of "Society for Business Excellence" 
association. Between 2009 and 2013 he was member in the Board of the 
Company Hidroserv Portile de Fier S.A., Drobeta Turnu Severin. He has a Ph.D. in Electrical 
Engineering (Politehnica University of Bucharest) and a Ph.D. in Management (Bucharest 
University of Economic Studies). His research activity is focused on business models in energy, 
especially renewable energy, energy security and energy efficiency. He is member a member of 
the European Foundation for Entrepreneurship Research, with the headquarter in Amsterdam, since 2006, member 
of the Commission of Economic Science and Business Administration CNATDCU since 2012, a honorary member 
of the National Romanian Committee of the Global Energy Council, since 2014.  

M. George Darie graduated in 1986 the Politehnica University of Bucharest, Power Plants Department. Since more 
than 30 years M. George Darie is specialized in thermal power plants and their environmental impact mitigation with 
specific experience in design, rehabilitation options, research and teaching activities. The experience gained during the 



 

 

activity is materialized in 11 handbooks, more than 70 scientific papers published in the Romanian 
and foreign journals, proceedings, etc; 32 scientific papers presented at different symposiums, 
conferences, congresses; more than 40 research contracts. At present, he is the vice-rector of 
Politehnica University of Bucharest. He is member of the Academy of Romanian Scientists and of 
the board of National Romanian Committee of the World Energy Council. 

Publication opportunities 

The conference is organized by Society for Business Excellence and UNESCO Department 
for Business Administration and will take place on the 30th-31st of March 2017 at The Bucharest University of 
Economic Studies, Faculty of Business Administration in foreign languages (FABIZ).  
Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, 
will be published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence 
Publishing House. Selected presented papers will be published in a conference proceedings volume under the German 
Publishing House de Gruyter and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, 
Google Scholar, Microsoft Academic, CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson 
Reuters ISI Web of Science (WOS) Conference Proceedings Citation Index.  
In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the 
Knowledge Society Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in 
Scopus, Proquest, Cabell’s Directory and other more than 20 international databases, Journal of Global 
Entrepreneurship Research  and other prestigious publications.  
The conference committee will grant for each section the following distinctions: Best paper award and Best presenter 
award. 

Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested 
changes)  

20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

 
Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

Ph.D. students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

Ph.D. students 100 euro 150 euro 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended 
deadline 10 January 2017.  

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe and the final 
paper should be accompanied by publishing agreements and declaration of originality.Should you have any questions about 

this track please email the mini-track chair, Adrian Dumitru Tanțău, at the following address: tantau.ad@gmail.com, or the 
conference organisers at office@bizexcellence.ro. Details about the payment and the SBE account are available at 
www.bizexcellence.ro.  

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, 
Sinaia, on the 1st of April 2017. 

http://www.bizexcellence.ro/icbe
mailto:tantau.ad@gmail.com
mailto:office@bizexcellence.ro
http://www.bizexcellence.ro/
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Mini Track on Social Entrepreneurship for Local Change 

Mini Track Chairs:  

Fabrizio D’Ascenzo, University of Rome “La Sapienza”, Italy 
Carmen Păunescu, The BucharestUniversity of Economic Studies, Romania 
Francesco Bellini, University of Rome “La Sapienza”/International Telematic University Uninettuno, Italy
             
The recent innovations in products, processes and business models are reshaping the world approach to entrepreneurship, giving 
a higher relevance to the social and local dimensions of business. The social enterprise model of business is gaining in popularity 
as it gives the opportunity to combine societal goals with commercial objectives for the benefit of community and environment. 
Social economy enterprises have to compete in the marketplace like any other business to achieve an impact, proving to be a 
dynamic and progressive business that all the other enterprises can learn from. In the last decade, innovation and entrepreneurship 
were boosted by digital technologies like social media, connecting people to the Internet of Things, to big and open data and 
crowd sourcing platforms. Digital innovations are expected to create new online instruments (new ICT services) that enable 
entrepreneurship and social innovation to take advantage of the network effect typical of the Internet. Thanks to new ICT 
instruments or to a better and more efficient, effective, sustainable and fair use of existing ICT tools, innovation and 
entrepreneurship are then stimulated by new ways of collaborating, creating and sharing knowledge and resources online. 
Therefore, social entrepreneurs are becoming essential for addressing Europe’s main economic, social, and environmental 
challenges. The aim of this mini track is to explore how social entrepreneurship can be furthered nurtured, developed and scaled 
across the global communities. Also, it aims to discover how innovation is shaping the way services and goods are produced and 
distributed in a cyber-physical environment and how these emerging models influence the development of local communities 
integrating them in a global interconnected world.          
 The main topics covered by the hereby call for papers are related to: 

 Models of social entrepreneurship across the 
world 

 Social innovation 

 Value co-creation 

 Social issues and affairs across Europe 

 EU policies for business and social change 

 Developing and financing social economy 
enterprises 

 Industry 4.0  

 Business models transformation 

 Challenges and opportunities with the Internet of 
Things 

 3D design and printing  

 Socio-economic impact of Industry 4.0 

 Strategic thinking and sustainability in business 

Social impact measurement Fabrizio D’Ascenzo is full professor of Production Management and ICT in 
the Faculty of Economics of Sapienza University of Rome. He is the Director of the Department of 
Management, Director of the Research Centre of Sapienza University "ImpreSapiens" and Delegate of the 
Rector for the relationships with companies. He is President of the Master Course in Technologies and 
Innovation Management of the Faculty of Economics and Director of the post graduate course in 
European Projects. He is the Delegate of the Dean of the Faculty of Economics for the activities of 
guidance, tutoring and placement. He is the scientific director of the project "Campus Mentis" conducted 
by SapienzaUniversity on behalf of the Italian Presidency of the Council of Ministers. He is the Italian 
responsible of the Master course "Economy of Enterprises and International Integration" (EE2i) conducted with the University 
of Economics (UNECON) of Saint Petersburg in Russia. He is responsible of the cooperation agreements of SapienzaUniversity 
with the University of California - Berkeley (USA) and with the MGIMOUniversity in Moscow (Russia). He is author and co-
author of more than one hundred twenty books and papers published in Italy and abroad.  



 

 

Carmen Păunescu is a professor of Entrepreneurship at the UNESCO Department for Business 
Administration, the Bucharest University of Economic Studies (ASE), Romania. Her teaching and research 
background includes experiences at various universities from Italy, Sweden, Belgium, France, USA. In 2004, 
Carmen received the prestigious Fulbright Scholarship at Loyola University New Orleans, New Orleans, 
LA, USA. Since 2011, Carmen is a PhD coordinator in the field of Business Administration. She currently 
supervises several doctoral theses in the areas of social innovation and entrepreneurship and social value 
creation. Also, Carmen is an expert and local coordinator in the Erasmus+ project “Social Entrepreneurship 
for Local Change”, implemented by a 5-University Consortium in four countries in cooperation with 
relevant NGOs. 

Francesco Bellini trained as an economist (Degree in Economics, MAs in Economics and Management 
of Technological Change, PhD in Innovation Management). He is professor of Finance at the International 
Telematic University UNINETTUNO and Technology Management research fellow at the Department of 
Management of University of Rome La Sapienza. He leads the Research & Innovation Lab in Eurokleis 
and he is scientific consultant for a number of private and public bodies. His professional and academic 
carrier developed at the crossroad between innovation management and finance. He has an extensive 
experience in project management and coordination, business and financial modelling of innovation and 
impact assessment. During his professional carrier he worked in more than 30 EC funded projects coordinating 4 of them. He is 
author of more than 70 papers and books. 

Publication opportunities 

The conference is organized by Society for Business Excellence and UNESCO Department for Business Administration 
and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, Faculty of Business 
Administration in foreign languages (FABIZ). Subject to author registration and payment, all accepted papers for presentation, 
based on a blind peer review process, will be published in a CD conference proceedings volume with an ISSN and an ISBN, under 
the Business Excellence Publishing House. Selected presented papers will be published in a conference proceedings volume under 
the German Publishing House de Gruyter and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, 
Google Scholar, Microsoft Academic, CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson Reuters ISI 
Web of Science (WOS) Conference Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the Knowledge Society 
Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in Scopus, Proquest, Cabell’s 
Directory and other more than 20 international databases, Journal of Global Entrepreneurship Research and other prestigious 
publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter award. 

Submission details 

  Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

Ph.D. students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

Ph.D. students 100 euro 150 euro 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested changes)  20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 



 

 

 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended deadline 10 
January 2017.   

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe. 

Should you have any questions about this track please email the mini-track chair, Carmen Păunescu, at the following address: 
carmen.paunescu@ase.ro, or the conference organisers at office@bizexcellence.ro. 

Details about the payment and the SBE account are available at www.bizexcellence.ro. 

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, Sinaia, on 
the 1st of April 2017. 
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Strategy, Complexity and Energy in changing times 

“The best way to predict the future is to create it.” – Abraham Lincoln 

30-31 March 2017, Bucharest, Romania 

 

 

Mini Track on International business finance in a globalized world 
 

Mini Track Chair: Cristian PĂUN, The Bucharest University of Economic Studies, Romania 

 

“On the free market, everyone earns according to his productive value in satisfying consumer desires. Under statist distribution, everyone 
earns in proportion to the amount he can plunder from the producers.”  

Murray N. Rothbard 

 

Capital is the most important production factor. Without the existence of capital, other resources such as labour or raw materials 
are difficult to be mixed in a complex endeavour that is business. The creation of genuine capital is directly connected to the saving 
behaviour, the opposite of consumption. Capital is directly connected to the time preference of individuals and it has a specific 
cost – interest rate, a fundamental price of economic system. International capital plays a very important role for emerging markets, 
facing with a limited capacity to save and limited opportunities to invest such savings. Romania today, as the most countries from 
this region, has clear difficulties to be strongly and directly connected to international financial markets, with negative influence 
on the economic growth and development. 

The Society for Business Excellence jointly with The UNESCO Department for Business Administration, encourage 
participants as academic researchers, practitioners from the business sector, PhD students, people working in public administration 
(central bank, controlling authorities) and in the non-governmental sector, etc.  to submit papers on the topic of international 
business finance. 

 The main topics covered by the hereby call for papers are related to: 

 Access to international finance 

 International business finance mechanisms 

 International banking  

 International foreign investments 

 International financial risks  

 International financial management  

 Central banks and monetary policy 

 International crisis contagion 

 International cost of capital 

 Exchange rate and foreign exchange markets 

 International financing decision 

 International financial institutions 
Cristian PAUN is Professor at Bucharest University of Economic Studies, International 
Business and Economics department, vice-dean of the Faculty of International Business and 
Economics from 2016. He is teaching international finance since 2009 to this faculty. He has a 
Ph.D. with a thesis on risk management of international portfolio investments. He is Executive 
Director of Romanian Society of Economics from 2009. He was Executive Director of Research 
Centre in International Business and Economics between 2012 and 2016. He is author of more 
than 60 research papers published in Romanian and foreign academic journals, most of them 
focused on the field of international finance. He was involved in various research projects 
focused on the problem of crisis contagion, investors’ risk aversion, financial management, 
international financing etc. He is a successful blogger on economic issues.  



 

 

Research Gate Profile: https://www.researchgate.net/profile/Paun_Cristian 

Google Scholar Profile: https://scholar.google.com/citations?user=OH0Z1JgAAAAJ 

 

Publication opportunities 

The conference is organized by Society for Business Excellence and UNESCO Department for Business Administration 
and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, Faculty of Business 
Administration in foreign languages (FABIZ).  

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, will be 
published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence Publishing House. 
Selected presented papers will be published in a conference proceedings volume under the German Publishing House de Gruyter 
and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, Google Scholar, Microsoft Academic, 
CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson Reuters ISI Web of Science (WOS) Conference 
Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the Knowledge Society 
Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in Scopus, Proquest, Cabell’s 
Directory and other more than 20 international databases, Journal of Global Entrepreneurship Research and other prestigious 
publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter award. 

Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested 
changes)  

20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

 

  Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics   120 euro 160 euro 

Practitioners  160 euro 200 euro 

PhD students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

PhD students 100 euro 150 euro 

 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended deadline 10 
January 2017. Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe2017 and the 
final paper should be accompanied by publishing agreements and declaration of originality.  

Should you have any questions please email the mini-track chair, Cristian Păun, at cristian.paun@rei.ase.ro, or the conference organisers at 
office@bizexcellence.ro. 

Details about the payment and the SBE bank account are available at www.bizexcellence.ro. 

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, Sinaia, on 
the 1st of April 2017. 

https://www.researchgate.net/profile/Paun_Cristian
https://scholar.google.com/citations?user=OH0Z1JgAAAAJ
http://www.bizexcellence.ro/icbe2017
mailto:cristian.paun@rei.ase.ro
mailto:office@bizexcellence.ro
http://www.bizexcellence.ro/


 

 

THE 11TH INTERNATIONAL CONFERENCE ON BUSINESS EXCELLENCE 

Strategy, Complexity and Energy in changing times 

“The best way to predict the future is to create it.” – Abraham Lincoln 

30-31 March 2017, Bucharest, Romania 

 

 

Mini Track on HR – a game changer of the business strategy  

Mini Track Chairs: 

Alecxandrina Deaconu, The Bucharest University of Economic Studies, Romania 

Lavinia Rașcă, The Institute for Business Administration in Bucharest, Romania 

 

Nowadays, the success of individuals and organizations requires openness to change. The organizations have abandoned the 
traditional way of thinking about work and work environment. Being employed means more than having a job and performing 
the activities assigned through the job description. It means a multitude of responsibilities that the organization and the individual 
share, towards achieving the company’s objectives, and in alignment with the company’s values, mission and vision.  

Taking into consideration the importance of developing a new philosophy regarding the HR function in the present VUCA world, 
the Society for Business Excellence and The Bucharest University of Economic Studies jointly call for papers on “HR – a game changer of the 
business strategy” 

The papers submitted should be related to the following topics, and not only: 

 HR and organizational strategy 

 Coaching and HR development 

 People motivation and satisfaction  

 People management 

 Talent Management 

 Work –Life Balance 

 Career management 

 

Deaconu Alecxandrina is Professor of the Bucharest University of Economic Studies, Management 
Department; she teaches at the Faculty of Management and Business Administration Faculty, in foreign languages. 
She coordinates PhD students in Business Management and Human Resources Management. She is also trainer in 
programs for multinational companies and public institutions in Romania and researcher in numerous 
European and national research projects. She published scientific and professional books and participated 
in national and international conferences with HR topics. She is also a member of the editorial boards of 
scientific journals and Chair of the International Conferences Board. Between 2008-2106, Alecxandrina 
Deaconu was Vice- dean of the Business Administration, in foreign languages faculty, and since 2016 she has 

been a vice-president of The Society of Business Excellence.     Rașcă 
Lavinia is a professor, co-founder, Advisory Board member of The Institute for Business Administration in Bucharest; General 
Manager and expert of EXEC-EDU – a leading Romanian training company. She has expertise in Strategy, 
Entrepreneurship, HR, and other related topics. She taught courses at The University of Economic Studies, 
Romanian American University, Romanian British University. She worked with 10.000+ managers and 
entrepreneurs in EMBA and MBA programs, short courses, PHARE, ACDI, UDAID, EU programs, in 
consulting. Educated at HBS, Cambridge, IESE, etc. She has a Ph.D. in Entrepreneurship. She authored 
and co-authored research papers, articles and books, was speaker in conferences, TV and radio programs. 
Is included Top 100 Successful Women – Capital, Top 200 Most Powerful Business Women – Business 
Magazin, Top 1000 most important business people – ZF, The Encyclopedia of Romanian Personalities – 
Who is Who, etc. Member of HR Club and of Society for Business Excellence, Co-founder and first 
president of Professional Women’s Network Romania. 



 

 

Publication opportunities 
The conference is organized by Society for Business Excellence and UNESCO Department for Business Administration 
and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, Faculty of Business 
Administration in foreign languages (FABIZ).  

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, will be 
published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence Publishing House. 
Selected presented papers will be published in a conference proceedings volume under the German Publishing House de Gruyter 
and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, Google Scholar, Microsoft Academic, 
CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson Reuters ISI Web of Science (WOS) Conference 
Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the Knowledge Society 
Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in Scopus, Proquest, Cabell’s 
Directory and other more than 20 international databases, Journal of Global Entrepreneurship Research  and other prestigious 
publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter award. 

Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested 
changes)  

20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

Ph.D. students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

Ph.D. students 100 euro 150 euro 

 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended deadline 10 
January 2017.  

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe and the final paper should 
be accompanied by publishing agreements and declaration of originality. 

Should you have any questions about this track please email the mini-track chairs, Alecxandrina Deaconu and Lavinia Rască, at the following 
addresses: alecxandrinadeaconu@gmail.com, laviniar@asebuss.ro, or the conference organisers at office@bizexcellence.ro. 

Details about the payment and the SBE account are available at www.bizexcellence.ro. 

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, Sinaia, on 
the 1st of April 2017. 
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Strategy, Complexity and Energy in changing times 

“The best way to predict the future is to create it.” – Abraham Lincoln 

30-31 March 2017, Bucharest, Romania 

 

 

Mini Track on International Perspectives on Future Developments 

Mini Track Chair: Luminiţa Nicolescu, The Bucharest University of Economic Studies, Romania 

At global level trends such as increased liberalization of trade, intensification of and changes in regional economic 
integration, technological developments in information and transportation infrastructure, increasing international 
migration are factors that contribute to the globalization of the business environment. In this context, new 
opportunities and new forms of international cooperation are developed. International relations between nations and 
international relations between corporations unfold new developments in the present changing environment. 
International business strategies for companies operating in different fields are influenced by the new evolutions in the 
global, regional and local environments. Academics, business practitioners, research students and people working in 
public administration and non-governmental sector are invited to submit papers on the topic International Perspectives 
on Future Developments.  

The main topics covered by the hereby call for papers are related, but not limited to: 

 Business strategies in foreign markets 

 International versus global approaches 

 Internationalization of services 

 New trends in regional economic integration 

 The future of European union 

 The development of international markets 

 Factors, challenges and obstacles for internationalization 

 Country level internationalization policies 

 Strategic thinking in the international context 

 Challenges of the new international environment  for business 

 Policies and practices in the new international circumstances 
 

Luminiţa Nicolescu is Professor at ASE Bucharest, Faculty of International Business 
and Economics with over 25 years of experience in teaching and researching at this higher 
education institution.  She has a PhD and two masters (Master of Arts by Research in 
Management and an MBA) received at universities from United Kingdom (University of 
Kent and University of London). Her research interests unfold in a number of fields 
among which international business, international marketing, higher education, 
management and Small and Medium Size companies. She participated either as a project 
director/coordinator or team member in over 30 research projects. She is the author and 
co-author of over 50 books and book chapters and over 70 articles published in Romania 
and abroad. She participated in a number of councils at institutional level and she 
activated as reviewer, editor and co-editor for a number of journals.   



 

 

Publication opportunities 

The conference is organized by Society for Business Excellence and UNESCO Department for Business 
Administration and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, 
Faculty of Business Administration in foreign languages (FABIZ).  

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, 
will be published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence 
Publishing House. Selected presented papers will be published in a conference proceedings volume under the German 
Publishing House de Gruyter and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, 
Google Scholar, Microsoft Academic, CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson 
Reuters ISI Web of Science (WOS) Conference Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the 
Knowledge Society Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in 
Scopus, Proquest, Cabell’s Directory and other more than 20 international databases, Journal of Global 
Entrepreneurship Research and other prestigious publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter 
award. 

 Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested 
changes)  

20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

 

  Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

PhD students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

PhD students 100 euro 150 euro 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended 
deadline 10 January 2017.   

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe and the final 
paper should be accompanied by publishing agreements and declaration of originality.     

Should you have any questions about this track please email the mini-track chair, Luminita Nicolescu, at the following address 
luminicolescu@yahoo.com, or the conference organisers at office@bizexcellence.ro. 

Details about the payment and SBE account are available at http://www.bizexcellence.ro.    

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, 
Sinaia, on the 1st of April 2017.  

http://www.bizexcellence.ro/icbe
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“The best way to predict the future is to create it.” – Abraham Lincoln 
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Mini Track on Sustainability in Tertiary Sector 

Mini Track Chair: Gabriela Țigu, The Bucharest University of Economic Studies, Romania 

The services sector is now the most dynamic sector of the global modern economy. Their performances substantially 
impact the economic and social development both at micro and macro levels. The business models of the services 
sector require professional management that is able to assure the competitive advantage and sustainable growth. That’s 
why we encourage the papers to examine and to provide new insights for the core subjects in the services management 
field. 

The Society for Business Excellence jointly with The Bucharest University of Economic Studies, encourage 
participants as academic researchers, PhD students, specialists from the business service sector, NGO’s or professional 
associations, etc.  to submit papers on the topic of Sustainability in Tertiary Sector. 

The main topics covered by the hereby call for papers are related to: 

 Service economy and management – new approaches 

 Sustainable development and business models in services sector 

 Strategic management for services 

 Quality management for sustainability 

 Green business  

 Competitiveness in services sector 

 Project management in services sector 

 Green tourism 

 Tourism and climate change 

 Sustainable management for tourism destinations 

 Tourism and communities 
 

Gabriela Țigu is Professor at Bucharest University of Economic Studies 
(ASE), Tourism and Geography Department in Business and Tourism 
Faculty. She is PhD adviser, member of Business Administration Doctoral 
School. With an important experience in coordinating academic programs 
(being vice-rector for education between 2012 and 2016 and head of 
Tourism and Geography department in 2008-2012), and in teaching and 
research activity as well, her scientific interest is focused on service and 
tourism economy and management. Member of the scientific board for 
several international symposiums (Romania, Slovenia, France, and Italy) 
and journals, she is also active in business field, as consultant (e.g. member 
of Advisory Board of Romanian Competition Council) and tourism 
journalist (vice-president of Tourism Club Press of Romania – FIJET). 

 



 

 

Publication opportunities 

The conference is organized by Society for Business Excellence and UNESCO Department for Business 
Administration and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, 
Faculty of Business Administration in foreign languages (FABIZ).  

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, 
will be published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence 
Publishing House. Selected presented papers will be published in a conference proceedings volume under the German 
Publishing House de Gruyter and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, 
Google Scholar, Microsoft Academic, CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson 
Reuters ISI Web of Science (WOS) Conference Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the 
Knowledge Society Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in 
Scopus, Proquest, Cabell’s Directory and other more than 20 international databases, Journal of Global 
Entrepreneurship Research and other prestigious publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter 
award. 

Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017  

Notification of paper acceptance (with any requested 
changes)  

20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

  Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

PhD students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

PhD students 100 euro 150 euro 

 

As a first step we require a 300-500 word abstract which is to be received by the 20th of December 2016 extended 
deadline 10 January 2017.   
Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe  and the final 
paper should be accompanied by publishing agreements and declaration of originality.  

Should you have any questions about this track please email the mini-track chair, Gabriela Țigu at the following address: 
gabriela.tigu@ase.ro, or the conference organisers at office@bizexcellence.ro. 

Details about the payment and the SBE account are available at www.bizexcellence.ro. 

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, 
Sinaia, on the 1st of April 2017.  

http://www.bizexcellence.ro/icbe
mailto:gabriela.tigu@ase.ro
mailto:office@bizexcellence.ro
http://www.bizexcellence.ro/
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Workshop on Challenges for developing generic and employability skills for global business  

Mini Track Chair: Dumitru Miron, The Bucharest University of Economic Studies, Romania 

Education systems worldwide are undergoing manifold types of changes that are often interrelated. Modern educational systems 
are confronted with a large spectrum of challenges. In a turbulent societal environment the following challenges are likely to 
become characteristic trends for education: shaping the knowledge society, generating employability, integrating the dimension of sustainability, 
internationality, quality orientation and competitiveness, development and use of new forms of teaching and learning. 

By generating and transmitting knowledge, schools provide an opportunity to transcend the horizons of everyday theoretical 
problems occurring in the societies around them and by anticipating social change, they fully live up to their roles as players in the 
ensuing dialogue. Changing employment structures, increasing expectations of educational participation by the citizenry at large, 
and the academization of a growing number of professions, promote the expansion of good quality higher education processes. 
The main features of a new model of education could be: complex and dynamic societies are in a process of transformation from industrial to 
knowledge societies; the scopes for social action and control modes are changing; globalisation is a very complex process and implies the global generalisation 
of mankind environment problems which harbour substantive potential for crisis and conflict; many countries are seeing a demographic trend of ageing 
societies and declining birth rates; growing competition and fast-paced technological advances will give rise to more instable and random labour markets 
and employment situations. 

The main topics covered by the hereby call for papers are related to: 

 The main challenges advanced education is 
confronted with 

 New challenges, new goals, new strategies in 
EHEA 

 Quality standards 

 The link between quality assurance in education 
and employability 

 Further-reaching internationalization strategies 

 Management, leadership and governance in 

universities. Top-down vs. bottom-up approaches 

 Individual learning pathways (lifelong learning) 

 Student-centered learning  

 Marketization and massification of education 

 Greater flexibility versus standardization in 

education 

 Differentiation versus harmonization of contents 

in education. Multifunctional skills (or key skills) 

 Expansion versus selection in education. A pan-

European approach vs. national diversity 

Dumitru Miron is Professor at ASE Bucharest, International Business and Economics 
Department. Dumitru MIRON has an extensive experience in research (10 research and 
development projects), academic publishing (21 books and over 50 published papers in 
national and international peer-reviewed journals and proceedings) and academic governance 
(State Secretary for Higher Education and European integration with the Ministry of 
Education, Research and Youth between 2005-2007; member of national and European 
ERASMUS –SOCRATES Committee; member of Bologna Follow-Up Group; former vice-
dean, dean and Vice-Rector of the Bucharest University of Economic Studies and).  

He graduated numerous training programs in the field of education, in Romania and abroad 
and is a member of Team Europe.  

Publication opportunities 



 

 

The conference is organized by Society for Business Excellence and UNESCO Department for Business Administration 
and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, Faculty of Business 
Administration in foreign languages (FABIZ).  

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, will be 
published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence Publishing House. 
Selected presented papers will be published in a conference proceedings volume under the German Publishing House de Gruyter 
and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, Google Scholar, Microsoft Academic, 
CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson Reuters ISI Web of Science (WOS) Conference 
Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the Knowledge Society 
Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in Scopus, Proquest, Cabell’s 
Directory and other more than 20 international databases, Journal of Global Entrepreneurship Research and other prestigious 
publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter award. 

Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017   

Notification of paper acceptance (with any requested changes)  20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

 Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

PhD students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

PhD students 100 euro 150 euro 

The workshop addresses the business representatives, academics and the students interested in the proposed topics. Participants 
have the possibility to present their own opinion and/or the organization’s that entitled them, by means of a speech or an article’s 
power point presentation. Therefore, according to their choice, the title of the speech or the 300-500 word abstract is required to 
be received by the 20th of December 2016 extended deadline 10 January 2017.   

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe and the final paper should 
be accompanied by publishing agreements and declaration of originality.  

Should you have any questions about this track please email the mini-track chair, Dumitru Miron at the following address: dumitru.miron@rei.ase.ro, 
or the conference organisers at office@bizexcellence.ro.  

Details about the payment and the SBE account are available at www.bizexcellence.ro. 

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, Sinaia, on 
the 1st of April 2017. 
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THE 11TH INTERNATIONAL CONFERENCE ON BUSINESS EXCELLENCE 

Strategy, Complexity and Energy in changing times 

“The best way to predict the future is to create it.” – Abraham Lincoln 

30-31 March 2017, Bucharest, Romania 

 

Workshop on Business models and competitive advantage for technology transfer organizations 

Mini Track Chair: Alexandru Marin, University POLITEHNICA from Bucharest, Romania 

Knowledge transfer approach is nowadays more appropriate than “traditional” technology transfer, because of the contribution 
which innovation brings to growth, productivity and job creation in the actual knowledge based economy. As innovation tends to 
be more “open”, successful knowledge transfer from the research activities become ever more critical. At the same time, the deep 
penetration of multi-national corporations in the global economy is a reality and if anyone wishes to valorise the benefit of 
investment in public research systems, it should be “build strong bridges” for knowledge transfers towards indigenous businesses 
whose weak capacity to undertake open innovation may negatively influence their performance. The inherent “barriers” between 
R&D entities and firms must be well understood and it should be created mechanisms capable to efficiently address them. 

At international level, especially in EU countries, the most important technology transfer activities are: patenting assistance; 
technology licensing; spin-off assistance and/or financing; liaison for contract research. Independent technology transfer entities, 
being established separately from universities or research institutes, are focused on spin-off support / assistance, i.e. business 
incubators or accelerators. This specificity is associated to their origination, typically from concerted action of governments and 
chambers of commerce or industry associations, with a strong emphasis on regional economic development. 

Today, we deal with the modern approach of knowledge transfer in the context of the open innovation mechanisms, by using the 
instrument of business model for the technology transfer entities or any business organization, emphasizing competition, 
competitive advantage and value capture, by revealing what are the main characteristics of the business models to be used by 
different technology transfer entities, following the specific requests for each organization, the influence factors related to the 
generation and protection of the research results in innovative activities, introduced in the frame of the nine key elements of the 
Business Model Canvas, in the context of Porter’s Five Competitive Forces. 

Consequently, some working hypotheses characterize the “living organism” of a business model for any technology transfer entity 
or business organization, i.e.: 

- Leadership team characteristics have a major influence on business model definition, implementation and continuously adaption; 

- Top management with a market orientation is more likely to understand and valorise the importance of using an adequate 
business model, following the mission and objectives settled by its strategy; 

- Significant change in the top management team and regular re-evaluation of the business model are positively related to the 
necessary business model adaption, due to continuously modification of the environment, including important external threats. 

With these working hypotheses, each technology transfer entity or business organization should define its business model and use 
it as an instrument for developing their “business” strategy. 

The main topics covered by the hereby “Mini Track” call for papers are related to: 

 Third mission of universities 

 Business models for technology transfer 
organizations 

 Knowledge transfer from academia 

 Technology licensing techniques 

 Technology push and market pull approaches 

 Spin-off and start-up companies 

 Entrepreneurial education for innovative SMEs 

 IPR management 

 Competitive advantage and value capture in 

knowledge transfer activities 

 Open innovation and global economy 

 Value chain in technology transfer 



 

 

Alexandru Marin is Professor at University POLITEHNICA from Bucharest, Director of 
the Technology Transfer Office. He is an EU IPR Helpdesk Ambassador, fostering a network 
of regional IP focal points in cooperation with the Enterprise Europe Network, providing on-
site training events in the different European countries, by participating in local awareness 
raising events, and by developing and disseminating a broad range of useful publications such 
as guidelines, checklists and fact sheets that deal with different aspects of IP – in business or 
in collaborative research. He is Project manager for an EU programme for the 
Competitiveness of Enterprises and Small and Medium-sized Enterprises (SMEs) – acronym 
PROSME: “Services in support of business and innovation”, in the frame of Enterprise 
Europe Network, offering information and assistance services regarding European economic environment, helping the enterprises, 
mainly SME’s, in developing their businesses at European Level, increasing their own competitiveness, by accessing European 
funding and programs.  

Publication opportunities 

The conference is organized by Society for Business Excellence and UNESCO Department for Business Administration 
and will take place on the 30th-31st of March 2017 at The Bucharest University of Economic Studies, Faculty of Business 
Administration in foreign languages (FABIZ).  

Subject to author registration and payment, all accepted papers for presentation, based on a blind peer review process, will be 
published in a CD conference proceedings volume with an ISSN and an ISBN, under the Business Excellence Publishing House. 
Selected presented papers will be published in a conference proceedings volume under the German Publishing House de Gruyter 
and it will be indexed the following databases: EBSCO, Proquest, ExLibris, OCLC, Google Scholar, Microsoft Academic, 
CELDES, CNPIE, Naviga, and will be submitted for indexation to Thomson Reuters ISI Web of Science (WOS) Conference 
Proceedings Citation Index.  

In addition, a selection of the best papers will be published in the Management & Marketing. Challenge for the Knowledge Society 
Journal (http://www.degruyter.com/view/j/mmcks) published by de Gruyter Open, indexed in Scopus, Proquest, Cabell’s 
Directory and other more than 20 international databases, Journal of Global Entrepreneurship Research and other prestigious 
publications.  

The conference committee will grant for each section the following distinctions: Best paper award and Best presenter award. 

Submission details 

Abstract submission deadline 20 December 2016 extended 10 January 

Notification of abstract acceptance  5 January 2017 extended 15 January 

Submission of full paper due for review  10 February 2017   

Notification of paper acceptance (with any requested changes)  20 February 2017  
 

Final paper due (with any changes)  5 March 2017 

Final Author registration date  10 March 2017 

 

Registration and payment 

EARLY BIRD REGISTRATION AND PAYMENT 5 January - 19 February 2017 

 SBE Members  SBE Non-members  

Academics  120 euro 160 euro 

Practitioners  160 euro 200 euro 

PhD students 80 euro 120 euro 

NORMAL REGISTRATION AND PAYMENT 20 February – 10 March 2017 

 SBE Members SBE Non-members 

Academics  150 euro 200 euro 

Practitioners  200 euro 250 euro 

PhD students 100 euro 150 euro 

 

The workshop addresses the business representatives, academics and the students interested in the proposed topics. Participants 
have the possibility to present their own opinion and/or the organization’s that entitled them, by means of a speech or an article’s 



 

 

power point presentation. Therefore, according to their choice, the title of the speech or the 300-500 word abstract is required to 
be received by the 20th of December 2016 extended deadline 10 January 2017.   

Submissions must be made using the online submission form available at www.bizexcellence.ro/icbe and the final paper should 
be accompanied by publishing agreements and declaration of originality.  

Should you have any questions about this track please email the mini-track chair, Alexandru Marin at the following address: 
alexandru.marin@upb.ro  or the conference organizers at office@bizexcellence.ro.  

Details about the payment and the SBE account are available at www.bizexcellence.ro. 

The conference fee includes publication, conference folder, meals during the conference and a trip to the Peles Castle, Sinaia, on 
the 1st of April 2017. 
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