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Summary: 

 

The need to study the concept of quality in higher education systems and its effects on the 

labor market is becoming increasingly important, both in the context of the European Education 

Area and conducting the Bologna Process, as well as in the context of rapidly developing 

technology and the phenomenon of globalization. At present, very well-trained human capital is 

needed, and this can not be supported solely by the quantitative dimension of educational 

preparation, but must be complemented by the addition of the qualitative dimension. Thus, the main 

purpose of the paper is to evaluate the quality of European higher education systems and to capture 

its impact on the labor market through specific statistical and econometric methods. 

In short, through the four chapters presented, the present research has taken into account the 

following aspects: 

- Placing the Romanian education system, both at a general level and at a higher level 

within the European Union, by identifying the peculiarities and similarities in 

comparison with the other education systems in Europe; 

- The importance of quality in an education system, both at a general level and at a 

higher level; 

- Capturing the perceptions of the main educational actors (students, teachers) upon the 

quality offered by higher education institutions, through specific tools; 

- Identifying the organizational forms of the countries in Europe, taking into account 

the criteria related to the quality standards of the higher education systems, and, 

implicitly, the determination of the best-performing systems in terms of quality; 

- Determining the reasons for ensuring high quality in a higher education system of a 

European state, as well as determining the effects on the labor market. 

Thus, in the first chapter, the evolution and the current state of Romanian education, both at 

a general level and at a higher level in a European context, including both the historical and the 

social dimension, were displayed. Then the main paradigms in studying the relationship between 



education and the labor market have been presented, with emphasis placed on the influences of the 

qualitative side. Additionally, the quality standards and the European Union's education objectives 

are revealed, having Europe 2020 Strategy as the central element. 

   In the second chapter, there is a comparative analysis between students' perceptions on the 

quality of Romanian higher education and that of teachers, using elements of the behavioral 

economy, an area still inadequately developed in Romania, and elements of marketing and 

management to identify tools corresponding to the determination of quality in higher education. At 

the same time, a radiography of the situation of the Romanian higher education is made, from a 

qualitative point of view. 

Chapter three consists of two parts. The first part defines the quality dimensions as well as 

the quality indicators in the higher education system. Then, the cluster analysis identifies how the 

countries of the European Union are grouped based on the quality of tertiary education systems. 

Thus, the European Commission's efforts to eliminate the gaps between countries in this respect 

have been checked, as well as whether the former communist countries have managed to discard the 

old socialist influences or whether they are still affected. The discriminant analysis is a necessary 

step in confirming the groups formed. Classification testing performed by cluster analysis was 

performed by applying the discriminatory functions, where the variables that were the subject of 

classification are the clusters outlined based on the quality assurance criteria in the European higher 

education systems. The second part consists of the application of logistic regressions to understand 

why the countries grouped themselves in that particular manner, determining the characteristics 

underpinning a higher quality education system. 

In the fourth chapter methods and analysis techniques have been applied that focused on the 

impact of the quality of European higher education systems on the labor market. Since there are 

many indicators reflecting quality, a factorial analysis is initially conducted to group the indicators 

and remove the irrelevant ones. Then econometric models have been built, that considered the main 

labor market indicators as independent variables, and the factors determined in the factorial analysis 

as dependent variables. Thus the impact of each quality-related dimension in the higher education 

system has been captured. 

The main conclusions of the studies carried out in this paper bring to light the fact that the 

former communist countries still have much to recover in the gap produced on the education side, 

and much more work is needed in implementing the policies regarding the creation and development 



of the European Higher Education Area, as well as the development and quality assurance in higher 

education, these still having similar behaviors. Also, the specific characteristics of the European 

states that possess high-quality education systems are characteristics obtained over a long period of 

time, which means that the countries that intend to improve the quality of the education services will 

have to pass through a long-term process, without miraculous shortcuts, a possible solution being 

the application of a plan that includes, first of all, the concept of sustainable development.  

The demand for quality assurance in higher education is proven once again by the present 

research, positively impacting the labor market, extending simultaneously at many economical 

levels, still placing itself in a fairly incipient phase in the stages of its development both at European 

and global level, while the concern in this direction is quite recent. 

 


