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SUMMARY 

Public authorities' management is constantly challenged by the need for a modern and secure 

digital governance, easily accessible from anywhere and at any time, capable of responding 

effectively to the complex changes of the current economy, in accordance with the needs of the 

citizens and supported by the dynamic development of information technology. In this context, the 

evolution of technology within the information society will lead the management of public 

administration on a road transitioning from eGovernment to mGovernment. 

The PhD thesis is the result of the research conducted by the author during the internship at 

the Doctoral School of Management, as well as the experience in the thesis field of reference, as a 

manager of both information technology and of cybersecurity in the public administration. 

The main objective is to improve the management of public eServices in the administration 

system at both strategic and operational level. This is materialized by a methodology meant to assess 

the efficiency of public services provided to the citizens or to the business environment, which 

encourages the transition from eGovernment to mGovernment. The methodology proposed in the 

research study is based on a set of practical problems generated by the economic and social reality 

in Romania.  



The thesis addresses decision-makers, especially those within the public authorities who are 

involved in a digital economy and want to take part in a process of improvement of the managerial 

act circumscribed to activities of providing efficient and transparent eServices. 

Also, the research is addressed to researchers, PhD students and students of economic and 

technical education. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


